Mnatexu. Onnata 6aHKOBCKOM KapTOM OHMaWH

Haw canT nogkmntoYeH K MHTEepHET-aKBanpuHry, n Bel MoxeTe onnatutb Ycnyry 6aHkoBckon kapton Visa
unu Mastercard. Nocne nogTeepxaeHus BoibpaHHoro ToBapa NMbO ycnyrm oTKpoeTCa 3aLuULLeHHOE OKHO
C MNNaTeXHOW CTpaHuLEen NPOLECCUMHIOBOro LeHTpa NnaTexHoro wni3a, rae Bam Heobxoammo BBeCTU
OaHHble Bawel ©aHkoBCckOW KapTbl. [ns AOMNOMHUTENbLHOM ayTeHTudumKaumm JOepxatens KapTbl
ucnonbdyetcsa npotokon 3-D Secure. Ecnn Baw baHk-aMUTEHT nogaepXuBaeT OaHHYI0 TeXHOroruwo, Bol
Oynete nepeHanpaBrneHbl Ha €ro CcepBep Ans MNPOXOXAEHUS OOMOMHUTENbHOW MaeHTudmkaumm.
MHdopmaumio 0 npaBmnax u metogax AOMOMHUTENbHOW MAEHTUMMKaUUKM YyTouHANTEe B baHke, BblaaBLLEM
Bam ©aHKOBCKyIO KapTy.

Ycnyra oHnamnH-onnaTbl OCYLLEeCTBNAETCA B COOTBETCTBUM C npaBunamu MexayHapoaHbIX MraTeXHbIX
cuctem Visa n MasterCard Ha npuHUMnax cobnogeHust KoHduaeHumanbHocTM K 6e3onacHocTm
COBepLUeHMs nnaTtexa, Ans 3TOro MCMorb3ylTCA camble akTyalnbHble METOAbl MPOBEPKM, LIMGPOBAHUSA U
nepegayn OaHHbIX MO 3aKpbITbiIM KaHanam cBsA3v. BBoa gaHHbIX OaHKOBCKOWM KapThl OCYLLECTBSIETCSA B
3aLMLLEHHOM OKHE Ha MnaTeXHOW CTpaHuMLE NaTeXHOoro LW3a.

B nons Ha nnaTtexHon cTpaHuLe TpebyeTcst BBECTM HOMEp KapTbl, UMs BNagenbLia KapTbl, CPOK 4eNCTBUS
KapTbl, TPEéx3HauyHbIi kog 6OesonacHoctn (CVV2 gna VISA wnm CVC2 pgna MasterCard). Bcee
HeoOXxoauMble faHHble 0TOOpaXKeHbl Ha MOBEPXHOCTM BAHKOBCKOW KapThl.

CVV2/ CVC2 — aT0 Tpéx3Ha4HbI ko 6e30nacHOCTW, HaxXoAsLMIACS Ha OBOPOTHOM CTOPOHE KapTbl.

[lanee B TOM Xe OKHe OTKpOEeTCs cTpaHuua Bawero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
crnyyae, ecnv y Bac He HacTpoeH ctaTtuyHeln 3-D Secure, oH OyaeT oTnpaBsreH Ha Ball HoMep TenedoHa
nocpegcteoM SMS. Ecnu 3-D Secure kog k Bam He npuwen, To cnegyet o6patnutcs B Ball GaHK-AMUTEHT.

3-D Secure — aT0 camasi coBpeMeHHas TexHonorus obecneyeHns 6e3onacHoCTv NnaTexen No kKaptam B
ceTn wuHTepHeT. [lo3BonseT OOHO3HAYHO MAEHTMUUMPOBATL MNOASIMHHOCTL AepXaTensa KapThbl,
OCYLLIECTBSAOLLErO onepawmio, U MakCMmMaribHO CHU3UTb PUCK MOLLEHHUYECKMX onepaLmii no kapTe.

FapaHTUM 6e3onacHoCTU

[MpoLEeCCUHrOBLIN LEHTP MaTexHoro Lwn3a 3awmwaet n obpabateiBaeT AaHHble Bawen 6aHKOBCKOM
kapTel no cTtaHgapty ©OesonacHoctu PCl DSS 3.0. lNepegmava uHdopmaumMm B NNaTEXHbIA L3
NPOUCXOAUT C MPUMEHEHMEM TexHonorum wudgpoBaHua SSL. [JanbHenwas nepegada mHdopmaumm
NMPONCXOQNT MO 3aKPbITbIM OAHKOBCKMM CETSIM, UMEIOLLMM HaMBbICLLWIA YPOBEHb HAAEXKHOCTU. [NnaTexHbIv
LUSt03 He NepeaaeT AaHHble Bawen kapTbl HAM Y MHbIM TPETBUM fLaM.

[na [ononHUTENbHOM ayTeHTUMKaL MK gepxaTens KapTbl ucnonb3yetcsa npotokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb Bompochbl Mo COBepLUEHHOMY nnaTexy, Bbl moxeTe obpaTutbesi B Crnyxo0y
NoadepKKM KMMEeHToB support@gamesport.kz.

Be3onacHocTbL OHNaMH-NNaTexen

Mpenoctaensemasa Bamn nepcoHanbHas nHdopmauunsa (umsi, agpec, TenedoH, e-mail, HoMep KpeauTHoM
KapTbl) ABNSETCA KOHMUAEHUNANbLHOMW U He NoanexuT pasrnaweHuio. JaHHele Bawen kpeantHom KapThbl
nepegarTcs TONbKO B 3ainMgpoBaHHOM BUAE 1 He coxpaHsatoTes Ha Hawem Web- cepsepe.
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BbesonacHocTb 00paboTkn VIHTepHeT-nnatexemn rapaHTUpPyeT MnaTexHbld w3, Bce onepauunm ¢
NNaTexHbIMN KapTamn NPOUCXOoQAT B COOTBETCTBMM ¢ TpebosaHuamn VISA International, MasterCard u
OpyrMx nnartexHblx cucteM. [lpu nepepade wuHpOpMaUMM  UCMONb3YOTCA  Cneumanu3vupoBaHHble
TexHonoruy 6e30MacHOCTM KapTOYHbIX OHManH-nnatexen, obpaboTka AaHHbIX BegeTcs Ha 6e3onacHom
BbICOKOTEXHOMOMMYHOM CEPBEPE MPOLIECCUHIOBOI KOMMaHMUN.

Onnata nnatexHbIMn KapTamu 6e3onacHa, NoToOMy YTo:

Cuctema asTOpM3auMM rapaHTUpyeT MOKynaTento, YTO NMaTeXHble PEeKBU3UTbl ero MnaTexHown
kapTbl (Homep, cpok gewncteusa, CVV2/CVC2) He nonagyT B PyKM MOLLUEHHWMKOB, TaK KaK 3TW aHHble He
XPaHATCS Ha cepBepe aBTopM3aunm N He MOTyT BbITb MOXULLIEHBI.

lMokynatenb BBOOAWT CBOM MriaTeXHble [AaHHble HernocpeacTBEHHO B CUCTEMe aBTopu3auun
NNaTexHoro LWK3a, a He Ha canTe WHTepHeT-MarasuHa, CrnefoBaTeribHO, MraTeXHble PEKBU3UTHI
KapTouku nokynatens He 6yayT A4OCTYMHblI TPETbUM fMLaM.

s VISA

Bo3BpaT AeHeXHbIX CpeacTB

Mpun nNpoBefeHUM oHNarH-onnaThl NOCPEACTBOM MIATEXHbIX KapT HE OOMycKaeTCsi BO3BPAT HanM4HbIMUI
OEeHeXHbIMM cpeacTBamu. [opsgok Bo3BpaTa perynupyercs npaBunamy MeXOyHapOAHbIX MaTeXHbIX
cucTem:

1. NoTpebuTtenb BnpaBe OTka3aTbCsl OT ToBapa B Nboe Bpems 4O ero nepefayu, nocrne nepepaydv
TOBapa 0Tka3 HeobxoanumMo ohopMUTL B TedeHne 14 gHen;

2. BosBpaT TOBapa Hagnexallero kadectsa BO3MOXEH B Criyyae, €Cnm COXpaHeHbl ero TOBapHbIV BUA,
noTpebuTenbckue CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAAKLNA PaKT U YCNOBUS NOKYMKM YKa3aHHOro
TOBapa;

3. TloTpebutenb He BrpaBe oOTkasaTbCsA OT ToBapa HaAnexalwero KadecTBa, WMELWEro
NMHAVMBUOYanNbHO-ONPEenEeNneHHblE CBOWCTBA, ECNU  yKa3aHHbIi TOBap MOXET ObiTb MCMONb30BaH
NCKITHYMUTENBHO NPUOBPETAOLLMM Er0 YENOBEKOM;

4. Mpw oTkase OT ToBapa CO CTOPOHbI NOTPebuTeNst NpoaaBeL, AOMKEH BEPHYTb EMY AEHEXHYIO CyMMY,
ynnaveHHyto notpebutenem, He No3gHee YeM Yepes AecsiTb AHEN CO OHSA NpeabsiBNeHust noTpebutenem
COOTBETCTBYHOLLEero TpeboBaHus.

[na Bo3BpaTa AEHEXHbIX CpPeacTB Ha OaHKOBCKYH KapTy HeobxoouMMo 3anonHutb «3asiBrneHve o
BO3BpaTe [OEHEeXHbIX CPeacTB», KOTOPOe BbiCbiaerca no TpeboBaHWK KOMMaHMEN Ha SMeKTPOHHbIN



agpec, n oTnpaBnUTb €ro BMeCTe C MNpPUNoXeHnem Konnmn AOKyYMeHTa, yaocTtoBepdarwero JIM4YHOCTb, Nno
agpecy support@gamesport.kz.

Bo3BpaT AeHexHbIX cpeacTB OyaoeT ocyllecTBreH Ha GaHKOBCKYHO KapTy B TeveHue 3 paboumx OHen co
OHA nonyyeHns «3asaBrneHne o Bo3BpaTe AeHEeXHbIX CpeacTB» KomnaHuen.

[ns Bo3BpaTa OEHEXHbIX CPeacTB Mo onepauusiv, NPOBeAEHHbIM C owmnbkamu, HeobxoamnMo obpaTuTbeA
C MNUCbMEHHBIM 3asBriEeHUEeM W MPUMOXEHMEM KOMUW [OKYMEHTa, YOOCTOBEPSOLEro fUYHOCTb, U
YeKOB/KBUTAHLMIA, NogTBEpXKAaLWMX ownboYHoe cnucaHve. JaHHoe 3asBneHne Heobxoaumo HanpaesuTb
no agpecy support@gamesport.kz.

Cymma Bo3Bpata OyaeT paBHSATbLCS cyMMe Mokynku. Cpok paccMoTpeHusi 3asiBrieHusi M Bo3BpaTta
OEHEXHbIX CpeacTB HauyMHAeT WCYUCIIATbCA C  MOMEHTa nonyyveHuss KomnaHven 3asiBrieHus u
paccunTbiBaeTcsi B pabounx gHAX 6e3 yueTa npasgHUKOB/BbIXOAHBIX AHEN.

Cnyqau OTKa3a B COBepLUeHUU nnarexa:

e 0DaHKOBCKas kKapTa He npefHasHayeHa AMs COBEepLUEHWs MraTexen Yyepes MHTEPHET, O YEM MOXHO
y3HaTb, obpaTuBLLMCL B Baw baHk-aMUTEHT;

e HedoCTaToO4HO CpeacTB Ansd onnaTel Ha GaHkoBckon kapte. [NogpobHee O HanmWMymMM CpPeacTB Ha
nnaTexHon kapte Bbl MoxeTe y3HaTb, 0OpaTuBLUMCL B 6aHK, BbIMYCTUBLUNA BAHKOBCKYIO KapTy;

e [aHHble GaHKOBCKOWM KapTbl BBEAEHbI HEBEPHO;
® UCTeK CpoK Aencteusi baHkoBckomn kapThl. CpOK 4ENCTBUSA KapTbl, Kak NpaBuro, ykasaH Ha NuueBon

CTOpOHE KapTbl (3TO MecAl W rod, [0 KOTOpOro AeWcTBuTenbHa kapTa). NoopoGHee o cpoke
[EeNCTBUA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLIMCL B BaHK-OMUTEHT.

Mo Bonpocam onnatbl ¢ NOMOLBbI HAaHKOBCKOW KapTbl M MHLIM BOMpPOCaM, CBA3aHHbIM C paboTton caunTa,
Bbl MOxeTe obpaTntbCs Mo criegytolwmm TenedoHam: +77172788310
Bpewmsi pabotbl 13:00 - 01:00

KoHdmpaeHumanbHoOCTb

1. OnpegeneHus

WHTepHer npoekt gamesport.kz (ganee — URL, «Mbl») Cepbe3HO OTHOCUTCA K BOMPOCY
KOHMAEeHLUMansHOCTN MHAOPMaL MM CBOMX KIIMEHTOB M MnoceTuTenen cavita gamesport.kz (ganee —
«Bbl», «MNOCETUTENU caunTar). [lepCoHUMUUMPOBAHHON Mbl HasblBaeM WHHOPMALMIO, coaepKallyto
nepcoHanbHble AaHHble (Hanpumep: PUNO, NOrMH UM Ha3BaHWe KOMMaHMKM) NOCeTUTeNs canTa, a Takke
MHdopMaLMo 0 AENCTBUAX, COBepLUaemMblx Bamu Ha canTe URL. (Hanpumep: 3aka3 noceTuTensi canta c
€ero KOHTaKTHOW WHdopMauuen). AHOHUMHbBIMM Mbl Ha3blBaeM [aHHble, KOTopble HEBO3MOXHO
OOHO3HAYHO UMAEHTMUUMPOBaATL C  KOHKPETHBbIM MOCETUTENeM canTa (Hanpumep: CcTaTucTuka
noceLlaemocTu canTa).

2. Vcnonb3oBaHue nHdgopmauum

Mbl 1cronb3yeM NepCoHUMULIMPOBAHHYI0 MHAOPMAaLIMID KOHKPETHOMO NOCETUTENS CalTa UCKMIUYUTENBHO
ana obecreyeHWs €My KayeCTBEHHOrO oKasaHua Ycnyr M ux ydyeta. Mbl He packpbiBaem
NEePCOHMMULIMPOBAHHBLIX [AaHHbIX OAHUX noceTutenen caita URL agpyrm nocetutensam cairta. Mol
HMKOrga He NybnukyeMm nepcoHMULMPOBaHHY0 MHGPOPMaLIMIO B OTKPLITOM AOCTYNE U He nepedaemM ee
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TpeTbMM nuuaM. VIcKnioyeHnem SABnaTCA NYb CUTyaLun, Korda npeaocTaBneHne Takon nHdopmMaumm
YNOMHOMOYEHHBIM  FOCY4ApPCTBEHHbIM — OpraHam  MpegnucaHo  AEeWCTBYHOLWMM  3aKOHOAATENbCTBOM
Pecnybnukn KazaxctaH. Mbl nybrnvkyem n pacnpocTpaHsieM TOSNbKO OTYEThl, MOCTPOEHHbIE HA OCHOBAHMWM
COOpaHHbIX aHOHMMHbIX AaHHbIX. [Mpy 3TOM OTYEThl HE copepXaT MHGOPMAaLMIo, MO KOTOPOW Obino Obl
BO3MOXHbIM UOEHTUMLMPOBaTL NEPCOHNPULNPOBAHHbIE [aHHblIE Monb3oBaTenen ycnyr. Mbl Takke
NCMOMb3yeM aHOHMMHbIE [aHHble AN BHYTPEHHEro aHanusa, LUenbi KOTOPOro SBMSETCS pasBuTME
npogyktoB u ycnyr URL

3. Ccblnkun

Cant gamesport.kz MOXeT cofgepxaTb CCbIfKM Ha Apyrne CamTbl, HE UMENLINE OTHOLUEHUS K Haluen
KOMMaHuy 1 NpuHagnexaiime Tpetbum nuuam. Mbl He HeceM OTBETCTBEHHOCTU 3@ TOYHOCTb, MOSTHOTY U
OOCTOBEPHOCTb CBEAEHWI, pas3MELUEHHbIX Ha calTax TPeTbMxX Nuy, U He Gepem Ha cebsi HuMkakmx
00sA3aTenbCTB MO COXPAHEHUO KOHMAEHUMANBHOCTU WHOPMaUMK, OCTaBfIEHHOW BaMW Ha TaKuX
canrax.

4. OrpaHu4yeHne OTBETCTBEHHOCTHU

Mbl fenaem Bce BO3MOXHOE Ans COBMIOAEHNsT HaCTOSALLEN NONUTUKN KOHDUAEHUMANbHOCTW, OAHAKO, Mbl
He MOXeM rapaHTMpoBaTb COXPaHHOCTb MHOPMaLun B Cryvyae BO3AENCTBUS (DaKTOPOB HaXOAALLMXCH
BHE Hallero BAWUSHUSA, pe3ynbTatoM [AEeWCTBUS KOTOPbIX CTaHeT packpbiTve uHdopmauun. Cant
gamesport.kz n BcA pasmelleHHas Ha Hem WHdoOpMaUWs npeacTaBneHbl No NpuHUmMny "kak ectb” 6es
Kakux-nnbo rapaHtun. Mbl He HeceM OTBETCTBEHHOCTM 3a HebrnaronpusaTHble NOCMNeacTBUS, a Takke 3a
nobble yObITKM, MPUYMHEHHble BCReAcTBMe orpaHudeHus poctyna k canty URL wnu Bcneactsue
noceLLeH1s canTa u NCNonb30BaHWS pa3MeLLeHHON Ha HeM nHdopMaLmn.

5. KoHTakTbl

AkTyanbHasi Bepcusi MonmuTmkn B cBoBOOHOM [OCTyne pacnonoxeHa B ceTu VIHTepHeT no agpecy:
https://gamesport.kz/assets/docs/gskz/safepay.pdf.

Mo Bompocam, kKacawLWMMCA  HacTosillenW MNonuTUKM, npocbba obpawartbca no  agpecy
support@gamesport.kz

KOpuagnyeckoe nuuo

TOO «'enmCriopT»

KasaxcTaH, ropog AcTtaHa, paioH Capblapka, ynuua benbutwmnuk, saganune 43,
AO «First Heartland Jusan Bank» MWK KZ769985TB0001589439 BNK TSESKZKA
KBE 17


http://www.gamesport.com/
http://gamesport.kz/
http://www.gamesport.com/
http://gamesport.kz/
https://cdn.gamesport.com/assets/docs/polit_kz.pdf
https://gamesport.kz/assets/docs/gskz/safepay.pdf
mailto:support@gamesport.kz

	Платежи. Оплата банковской картой онлайн 
	Гарантии безопасности 
	Возврат денежных средств 
	Случаи отказа в совершении платежа: 
	Конфиденциальность 
	Юридическое лицо 

